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Subject: TIMELY LEGAL NOTICE TO STOP ALL MEDICAL COVERAGE TRANSFER ACTIONS
Message:

Sent via email and U.S. Mail

 

Re: Acknowledgment of receipt of complaint and request for expedited review

 

Dear Mr. Harold:

 

The University of California (University) acknowledges receipt of the Complaint and Request for Expedited Review, dated March 31,
2026 (Complaint). 

 

On February 27, 2026, the Retirement Administration Services Center (RASC) issued you an Administrative Review Determination
– Retiree Health Coverage (Determination) informing you of the need to transition your and your spouse’s medical insurance
coverage from the UC High Option Supplement plan to coverage through Via Benefits.  The Determination, included as an exhibit to
your Complaint, informed you that if you disagreed you had the right to appeal, and the RASC attached a copy of its Procedures for
a Request for Retiree Health and Welfare Appeal.  On March 31, 2026, the University received the Complaint. 

 

The University considers the Complaint as your response to, and appeal from, the Determination.  Accordingly, your Complaint has
been submitted to the Plan Administrator for review.   Pending the Plan Administrator’s review of your Complaint, the University will
preserve the status quo, and you and your spouse will continue to be enrolled in the UC High Option Supplement plan until a final
decision has been made regarding your and your spouse’s continued eligibility to remain in the UC High Option Supplement plan.

 

The RASC will inform you of the Plan Administrator’s decision within the next 90 days.   

 

Sincerely,

Erin Morse

 

 

Benefits/Insurance Supervisor

Erin.morse@ucop.edu

510-987-0762

Retirement Administration Service Center 
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From: DoNot.Reply@ucop.edu
Sent Date: 3/23/2026 1:49:46 PM
Message:
Dear Charles,

Thank you for your message to the UC Retirement Administration Service Center (RASC). Thank you for submitting
documents. It will be uploaded for review and processing. 

Please send a new message if you have any other questions or concerns.

Thank you,

RASC

Phone:
1-800-888-8267, Monday–Friday, 7:00 a.m. to 4:30 p.m. (PT)
Fax:
800-792-5178
Mail:
University of California - RASC
PO Box 24570,
Oakland, CA 94623

From: UCPD341
Sent Date: 3/20/2026 4:35:09 PM
Message: SEE ATTACHED. 5 DAYS TO RESPOND.
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